Self Assessment Policy
In order to improve my service, I will regularly record comments and data to help me assess the quality of the service I provide and make improvements.  

CIW require me to complete an annual Self Assessment of Service which is a thorough document covering all aspects of my childminding business.  I will publish a report within 28 days of completing this review which will be made available for you view.  If you are new, please ask me for a copy of my latest report.

If you are ever wondering whether to give me feedback or not then please do.  I am always trying to improve my business and genuinely welcome a critical eye and new ideas. 
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